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7852 Walker Drive, Suite 200 
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June 25,2014 
phone: 301-459-7590, fax: 301-577-5575 
Internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 2 5 2014 

f9deraJ CommunlcdJns Cornm1a11iJn 
Office d 1he SecnJtary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Southeastern Indiana Rural 
Study Area Code 320819 

Dear Ms. Dortch: 

On behalf of Southeastern Indiana Rural ("SEI"), JSI files the attached confidential 
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. 1 SEI seeks confidential treatment 
under Protective Order for section 54.313(f)(2) financial information. 2 The redacted 
version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, attached is a letter requesting confidential treatment under Sections 0.457 and 
0.459 of the initial section 54.202(a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J2ll!}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

0! 3 No. of Capias rac'd__.._'-':r:'->~',~--
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 ConnecJ America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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June 25,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTEDIPrL!D 
JUN 2 5 2014 

federal Oommurtloatfo"' ~ 
Office c:Jf the Secretary · 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Southeastern Indiana Rural 
Study Area Code 320819 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSf'), on behalf of its client Southeastern Indiana Rural ( 
"SEI") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's rules,' 
withholding from public inspection certain information contained in an attachment to the 
above referenced reporting requirement. The Company provides the following in support 
of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"V 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through {9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 

See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company' s 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. 1bis information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund eta/., WC Docket 10-90 eta/. , Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order ') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

j)l~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud:z: Area Code 320819 

<01S> Stud:z: Area Name SE !NOlANA RURAL 

<020> Prosram Year 2015 

<030> Contact Name: Person USAC should contact 
Alieoba Ni ebrugge w ith guestions about this data 

<035> Contact Telephone Number: 8126675100 ext. 

Number ot t he ~erson Identified in data line <030> 

<039> 
an1e.brugge9seidata . com 

<100> Service Quality Improvement Reporting 

{compl•t• ottochtd worluhHt) <200> 

<210> 
Outage Reporting (voicer.) - -:--., 

I I ~- ch m box if no outaees to report 

<300> 

ACCEPTEDtFitED 
JUN 2 5 2014 

Federal Q)mmunlcltfonl ColnrMibt 
Olfile (lila Secflllry 

<310> ~::,'::·:.::: :;· 'T' I • I 
I I I~ 
(ott«hda<rlpttw tlocl---~-~-

<320> Unfulfilled Service Requests (bro.;a:::db:::a:n:,::d~l __ _:J =o=====:L-----------, 

I~ <330> Detail on Attempts (broadband) ~ I I 
- (ottodo dHcrlprlw tlocumm~ 

<400> Number of Complaints per 1,000!:-:-cu-:s~to::-m~e-:rs~(:-:-vo::-;i7ce:-;)---------------.J 

<410> Fixed I 0 · 0 

<420> Mobile ~o:.:o ====~==~===:~ 
<430> Number of Complaints per 1,000 customers (broadband) 

II ' I 
<440> Fixed 1°· 0 

<450> Mobile o. o 
<SOO> Service Quality Standards & Consul.m-e-r""P""r...,o7tect=~io...,n""R""u""l-:-es~Compliance (chte* to lodlcot• cm ifi<ot;oo) ./ II ' 

<510> 

<600> Functionali Situations 
320819in 610. pd! 

<610> 

<700> Company Price Offerings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
:,: Vr S.NW .... Compomblll. 

<1100> Terrest rial Backhaul (Y/ N)? ® Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(chtct to lndlcot~ certl/icotion) 

{compl•to ottochtd W«tsh~ 

/compl•t• ottoch•d W«tsh .. t) 

/comp/ftt ottochtd W«tsh .. t) 

(if Yfl, compl•t• ottochtd worlrshfft} 

{elite* to lndkott ctrtifi<otion) 

1---· 
{if not. dttck to lndicot~ cert.ificotion) 

{comp/•t• ottochtd wotltshHt/ 

(compht• ottodlfd-kshHt) 

Price cap carriers, Proceed t o Price cap Additional Documentation Worksheet 

Including Rate-of-Return COrrlers affiliated with Price COp Local Exchange COrrlers 
<2000> (chfdc to lrldicoto certification} 

<200S> /comp/• tr ottochtd worlrshfft} 

Rate of Return carriers, Proceed to ROR Additional pocumentation Wori<sheet 

<3000> /elite* to /odicot• ctnlfi<otloo) 

<3005> (comp/tt• ottodttdworlrsh .. t) 

II 

._....;...<1 _ _.1._1 _..;..., _ _, 

L...--' -----~1 .... 1 _ , _ _, 

Page 1 

Page 1 
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(100) Service Quality Improvement ReportJnc 
Data Collection Form 

: ;(, ~.._ 

•. 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

~ ~jl~·"· , . ·-~; 

}ti 

,. 

32081 9 

S B INDI ANA RURAL 

2015 

Aliesha Ni ebrugge 

8126675100 ext . 

anie.bruggea.s e.idata. com 

(yes I no) ® 
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 rv 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ..... , .... ~· I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five·year service quality Improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

__ ... {, 

.·. 

Page 2 
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(200) Serke OUtqe Reportlnl (Voice) 

Data Collection Fonn 

<QlO> Study Area Code 

<QlS> Study Area Name 

3208U 

SB INI)IANJI RUIUIL 

<Q20> Program Year 201s 

<Q30> Contact Name- Person USAC should contact regarding this data Alie sha Niebrugge 

<Q3S> Contact Telephone Number - Number of person identified in data line <Q30> 81l661Sl00 ex t. 

<Q39> Contact Email Address - Email Address of person Identified in data line <030> aniebrugge•setd &ta.c:.,., 

<220> --- b 
~---

b ---- --~- --·- -~-- -- -
NOR$ 

Reference Outace Start Outace Start OutaceEnd Outace End Number of 

Number Date Time Date Time Customers Affected Total Number of 

CUstomers 

---
911 Facilities 

Affected 

(Yes/ No) 

Page3 

FCCForm481 

OMB Control No. 3()60.0986/0MB Control No. 3060-0819 

July2013 

--- f> _,_ - - -··-
Old This Outace 

Service Outage Affect Multiple 

Description (Chedt Study Areas Service Outace Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page3 
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<010> Study Area Code 3208U 

<OlS> Study Area Name SB I NDI ANA RURAL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data 1\U.,ha Ni el:>Nqqe 

<035> Contact Telephone Number - Number of person identified in data line <030> 8126675 100 ext . 

<039> Contact Email Address - Email Address of person identified In d ata line <030> anie b rugge•sei dat a. coao 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
l l / 1/ 2014 I 

<703> r-:~~~-- " . . '""J.t· i.'" . ',:'\k" · . . ' j~'(j"i '>! 'wtl ~ .. ~:· .;. ... ··<12> :~·.~· ~ .. -.. ;·~~:~ .... "~ , '!.'. ;/ .f!,_ ~~~~.;.:~~· "\ ·~:t~.;. ~""B\,' ' .-;;f;~'r'tt;:,.,i.f ·: :'t~~ - rl't'"~'~"' 'i;':r,.;~~ ~-t.. ...... ~~~1-f.o:."~:,~-~~-... :.J :~~ ~1~ 
Residential local Mlndatorv Extended Area 

State Excharc- (ILEC) SAC(CETC) Rate Type Service Rate State SUbscriber Una Char&e State Universal Service Fee Service Charp Total_per line Rates and Fee1 

I 

! 

I 

! 

~00 .:11 ' t .:. ,...hoti -... o ot ' 

I 

Page4 
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:,":~ ~ . 

<010> Study Area Code 320819 

<015> Study Area Name SB INDIANA ROJUU. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reaardlng this data A1 iesba Niebrugge 

<035> Contact Telephone Number - Number of person identified in data line <030> 81~6675100 ext. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> aniebrugge•seidata. com. 

<711> ·~~~~~~1.~~~.; . (t(ii';~~}~~l~Ji~"lt-:/--
1

:' -.~~;·t: -:.,: .. t:!it.'·*' ;J .. • <db ''f =:;;: 

State Exchance (ILEC) Residential Rate 
State Reculated 

Fees Total Rate and Fees 

C:::oo .,. .. .,.,..j.,.,.,.. 
... 

f\,11 n.~IIWW' 

Broadband Service -
Download Speed 

(Mbps} 
Broadband Service -

Upload Speed (Mbps} 
usace Allowance 

(GB} 

Uuce Allowance 
Action Taken Wilen 

Umlt R•ached (select} 

PageS 

PageS 
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<010> Study Area Code 320819 

<015> Study Area Name SE INDIANA ROitAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alieaha Niebi("Uqqe 

<035> Contact Telephone Number - Number of person Identified in data line <030> 8126675100 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> aniebrugge•aeidota. . c""' 

<810> Reporting Carrier SEI Rural Telephone Cooperative 

<811> Holding Company 

<812> Operating Company 

!""~"~?' ':.~,~ ~.~:or::.~7, ~ t"~J':~r:·caf'!.>~~J.,~':\;~~~.j:;:~.-~'\~t~~~.,ff{{~.~ .. -f!: ,a'J.' .'·· . : oOZJi''~(f,~:-.,1 l.'<i~ >'7fi.~ .. ·)!1' :~~· 'iil'"';'~l;(·.•"'" ''-'N~H ... , All art:fo . . ,~'!·:J.'f..;,..r"i,." '.:~ lf8 

Affiliates SAC Doing Business As Company or Brand Design•tlon 

-see an• ~cnea worksh1 et-

Page6 
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<010> Study Area Code 320819 

<015> Study Area Name SE INDI ANA RURAL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Aliesha Niebrugge 

<035> Contact Telephone Number - Number of person identified in data line <030> 8 126675100 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ani ebruggees e i data . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I ~ I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

Name of Attached Document 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

3Z0819 

SB INOIIIIIA IUIRAL 

2015 

Alieaha Niebrugge 

8126675100 ext. 

aniebruggeeseidatA.COOI 

PageS 

PageS 
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<010> Study Area Code J201U 

<015> Study Area Name S£ I NI>IliNA RORAL 

<020> Progr_a Ill_ Y_E!~E- _ 2oH 

<030> Contact Name - Person USAC should contact regarding this data AUeeh~ Nlebru••• 

<035> Contact Telephone Number - Number of person identified in data line <030> u 26&1s1oo ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> aniebruooe• seidata .c:""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I uooumwo ~· I 

<1220> link to Public Website HTIP 

NPiease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving tow-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[2J 

[ill 

Name of Attached Document 

Page 9 
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<010> Study Area Code 320819 

<015> Study Area Name SB INDIANA RURAL 

<020> Program Ye<lr . _ 201 • 

<030> Contact Name· Person USAC should contact regarding this data Aliesha Niebruqqe 

<035> Contact Telephone Number - Number of person Identified in data line <030> 8126675100 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> aniebruqqeeseidato . c""' 

CHECK the boxes below to note compllanc:e as 1 recipient of Incremental Connect America Phase I support, frozen Hllfl Co$t support, Hlsh Cost support to offset ICCeSS charse reductions, and Connect America Phase 11 
support IS set forth In 47 CFR § 54.313{b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

lnc:remental Connect America Phase I reportlns 
2nd Year Certification (47 CFR § S4.313(b)(1)) 

3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Recelvinc Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier CollMCt America ICC Support {47 CFR § 54.31.3(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlf11 {47 CFR § 54.313{e)} 

3rd year Broadband SeiVice Certification 

Sth year Broadband SeNice Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

[ I 
Name of Attached Document Listing Required Information 

Page 10 
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<OIO> study Atu Code nosu 
<015> StudyAtea Nomo SB INDIANA RURAL 
<020> Prosram Ye•r 2015 
<030> COntld Nome - Penon USAC s~Qtld contoct r-dlrc this dm Al i esh1l Niebruqqe 
<03S> COntlctltlop~_Nu- - NumberolporsonldtntifoOdlndm lne<030> 8 1 26675100 ext. 
<039> Contact EMIH Add'reu · Email Address of person ldtntlfted fn dm line <030> Ani ,..brucro-a~.-i daf'_a _ rt'Wio 

OIECX tho boxH btlow to nolo <OmjlllonCio on Its ftw yew-CIUOII!Y plan (IM14*'t to47 mt t 5C.lOZ(a)l art4 f« p<tvwtely holclcamors. -...~,. c:oropllofteo with tho f!Mndal fiPOitltw NqUire.-.ts set,_ In 47 
mt t 54.3U(I)(2J.I Iwther cenlly1!1ot tho lnformlllon rtpOitOd on this forrft ond In tho llocurMntl ottachod below Is occwoto. 

(3010) P....,...Roporton5Yowl'tan 
Milestone Certlfocltlon {47 CFR § 54.3 Uinl1l(l)l I _ . ... .. I 

Namt of Attach.d Ootument ~o.rsuns r\equ1reu •morrNniOn 

Please check this box to conftnn that the attached doeument(s), on line 3012 contains the required lnfonnation pursuant to 
(30111 § 54.313 {1)(1)(11). the earner shall provide the n~ber, names, and addresses of community anchor tnsliMionsto which began 

providing access to broadband service In the preceding calendar year. D 

(3012) Community Anchor lnstHutlons {47 CFR § S4.313lni!JINJ} r .. ·----· -·-- ... I 
(3013) Is yourcompony a Privately Hold ROR Carrier (47 CFR § 54.313lnl2)) (Yes/No) • 

NameofAttachedOoc:umentllstln&n~u"~"''\l'l ' "•u"'' ' ~~ 

(3014) lfy.., does your company file tho RUS onnual report (Yes/No) · e 
Please cllec:k these boxes to conftnn thetlhe attached clocument(s). on line 30 t7, contains the reqiArad infonnation J)lnU8nlto § 54.313(1)(2) comp4ience req~res: 

(3015) Ele<tronl< copy oftlloiunnual RUS reports (Oporatlnc Report for [0 
T elecommunk.itlons Bonowers) ..... .,.,...,., .... __ ,_, __ , .. _ .. ""''f... ICl I 

1 [ j • ·~· - 1 . J - - ~- · 

(3017) If tile ~byesoniiM3014, onoochyou<cOf'lljlany'sRUSannuol 
report and d required doalmentatlon 

Name ol Aitachotd Oocument UM.-., n.,.u.-.v '"'VfflW'-IUn ~ 

(3018) lfthorf1POIU4'1snoonWno30l', lsyour"""'P'"Yaudited? (Yos/NO) ~ 

lithe respons.ls yes on Wno 3011, pltaso cht<k tho bous-to 
confirm your submission, on 11M 3026 pursuant to§ 54.313(1)(2), contains 

(3019) Either. copy oftllek oudl ed fonanclal statemen~ 0< (2). flnandal ~ in . format comparoble toRUS Oporatfng Report fO< Telecommunlc.ttlons rn 
(30201 Document( a) for Balance Sheat. Income Statement end Statement of Cash Flows II:ZJ 
(3021) Monacement l«tter Issued by tholndtpondent oertlfled publl< accountant thot performed tho company's rononcial audit 1[2] 

If the ruponse fs no on line 3018, p .. IM chec.kthe boxts below 
to confirm your submission, on line 3026 pursuont tot 54.313(1)(2), 
contains: 

(3022) Copy oftllelr flnanclal stltomont wlll<ll llos been sub)oct lo relllew by an 
indepenc:Htnt certified publk ~count1nt; o r 2} • rlntncllll report In 1 

fofl'nlt comp.~rable toRUS Operatlnl Rtport for Tetecommunlatlons 

D 
Bo«owers, 

(3023) Undorlylng fnformotlon subjo<tod to a relllew by on lndtpondtnt certified CJ 
~- D (3024) Underlyfnc Information subjected to on officor certlflcotlon. 10 

(3025) Doc\Jment(s) for Balance Sheet Income Statement and Statement of i!r~s~hl.!fl~ow~;:s~~~~------------------. 
320819i n3 026 .pdf 1 

(3026) Attach tile worksheet listinl required lnfomnat lon 

Name of Altoched Document Ustfna Requhd fnformotiOn 

Pace 11 

Pacoll 
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Pace 12 

<010> Study Area Code 320819 

<015> Study Are. Name SE INDIANA RURAL 

<020> Pr ram Year 201s 

<030> Contact Name · Person USAC should contact re&arding this data Aliesha Niel)rugge 

<035> Contact Telepllone Number· Number of person identifoed in data line <030> 8126675100 ext. 

<039> Contact Email Address· Email Address of person identifoed in data line <030> aniel)ruggee .. idata. eooo 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer H to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Rec.iplents 

certify that I am an offtc« of the reportlnt carrier; my responsibiUtlti lndude e.tsurlne the acaora<y of tile aMual reportlnc requlfements for un"'-1 Mfvlce suppon 
~plents; and, to the be.t of my knowledp, th Information reported on this form and Ia any attachments Is ecante. 

Name of Reportin& Qorrier. 

~i&nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

~tie or position of Authorized Officer: 

!Telephone number of Authorized Offocer: 

!study Area Code of Reportirc Qorrier: Fi&nc Due Date for this form: 

Ptrtoru willfu•y mokinc folse rtotements on this form""" be punished by f01t or forleiture under the Communications Ad of 1934, 47 U.S.C. §§ 502, 503(b), ""fine 0< llnplisonmtnt 
undar Titlt 18 of the Unkod States Coda, 18 U.S.C. § 1001. 

Paae 12 
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Pa1e 13 

<010> Study Alea Code 320819 

<OlS> Study Alea Nome SB INDIANA RIIRAL 

<020> Pr m v .. r 2015 

<030> Contact Nome - Pe....,.. USAC should contact reprdinc this data Aliesba Niebrugge 

<035> Contact Telephone Number· Number of person identified in dota llne <030> 8126675100 ext. 

<039> Contact Email Address · Emoll Address of person identified in data line <030> aniebrugge•seidata. com 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfltatlon of Officer to Authorize an Acent to File Annual Reports for CAF or U Retlplents on Behalf of Reporting Carrier 

certify th.t (N..,. of Agent) John Stturyla!sia, Inc. Ia authoo1zed to submit the Information r.port~ on behalf of the reporting carrter. I 
[also certify th.t lam en oflleer of the reporting carrter; my ruponalbllllla lndU<M ensuring the accuracy of the annual d.ta reporting Nqu....,enta provided to the tulhort* 
agent; end, to the bat of my knowt~t, the r.pOtts end dttt provld~ to the euthort&td agent Ia teeUf.te. 

Nome of Authorized A&ent: John Staurulal<is, Inc. 

Nome of Reportlnc Corrter. SB INDIANA RURAL 

~nature of Authorized Officer: CBRTIPIBD ONLINE Dote: 06/24/2014 

Plinted name of Authorited Offiur: Alieeho Niebrugge 

ltle or position of Authorized Officer: CABS Coordinator 

elephone number of Authorlted Officer: 8126675100 ext. 259 

itudv Alea Code of Reportilll[ Corrler: 320819 Flllnl Due Dote for this form: 07/01/2014 

Persons wiltfuly makJnc f1be stJtements on thrs form Qn be punished by fine Of forfeiture under the Communic1-tions Act of 193-', 47 U.S.C. H S02, S03(b). or ftne or imprisonment 
underTftle18 ofth4 Unfted StatesCode, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfltatlon of Acent Authorized to file Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

·~ as asent for tht reportlnc carrier, certify tlllt I am authorized to submit the annual r.ports for unlvenalstrvice support recipients on behalf of the roportlnc carrier, I .....,. ~ 
the date r.ported heroin bll~ on data provldtd by the r.portlnc cerrttf; and, to the best of my knowledco, the lnfonnotlon reported heroin Is occurote. 

Nome of Reportinc Carner: SB JNDI}IIf}l RURAL 

Nome of Authorized A&ent or Employee of Alent: John Staurul a!sia, Ine. 

Silnoture of Authorized Aaent or Em1>lovee of A&ent: CBRTIPIBD ONLINB Dote: 06/24/2014 

Printed name of Authorized A&tnt or Employee of A&ont: Amanda KoliM 

Title or position of Authorized A&ent or Employee of Alent Staff Conaulta_nt. - Regulatory Affairs 

elephone n<Jmber of Authorlted Alent or Employee of Alent: 7705692105 ext . 

~ Alea Code of Reportilll[ Carrier: 320819 Filna Due Date for this form: 07/01/2014 - - -·. - -
PersonswiiWully 1111kln& false stotemenu"" this form CoJn be punished by fine orforte~ure under the tornmunlc:otionsAa of 1934, •1 u.s.c. H SO~. S03{b),or fine or imprisonment under Title 

18 of th4 Unfted States Code, 18 U.S.C. § 1001. .. 

Paae 13 
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

SOUTHEASTERN INDIANA RURAL TELEPHONE COOPERATIVE, INC. (SAC 320819) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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SEI Rural Telephone Cooperative Inc.,s demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

SEI Rural Telephone Cooperative Inc. ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Indiana Code (IC) and 

Indiana Administrative Code (lAC). These obligations include, but are not limited to, the 

following: (1) adherence to Indiana state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IC 8-1-17.5-

24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order''). 
2 /d. at para. 28. 
3 !d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." /d. at n. 71. 
4 /d. at n. 72. 
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IC 8-1-29-5, Rule 1.1 170 lAC 7-1.3-8.1; (2) truth-in-billing requirements as required in 

Rule 1.3 170 lAC 7 -1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

In addition, the Company is subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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SEI Rural Telephone Cooperative, Inc.'s demonstration of ability to function in 

emergency situations for voice and broadband services: 

SEI Rural Telephone Cooperative, Inc. ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, 

Title 47, Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 lAC 7-1.2-18 of the 

Indiana Administrative Code. The Company's network is designed to remain functional 

in emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 lAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilit ies, and is capable of managing traffic spikes resulting from emergency situations." 
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emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment in the event of an emergency situation. 
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<010> Study Area Code 3208U 

<015> Study Area Name SE INDI ANA RURAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alieal\a Nie brugge 

<035> Contact Telephone Number- Number of person Identified In data line <030> &1 26675100 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> aniebruggee .. i data.cooo 

<701> Residential local Service Charge Effe-ctive Date 

<702> Single State-wide Residential Local Service Charce 
p1,2014 I 

<703> 
I 

~~,,.:.~' ·:6$~r4:;t.- -,.;)'<d> ..... ' . ~·b.~l·.K~~i.l' 
,. 

j , -·.;.t..~~,-r,~J)>''·il~~;,:,~,?-<..- · 4ot' -'~\:Ht~-1:~- · ·,'1'4.:-~w,;,:w r~--t".-~:;~~- -·rr -~~~~ 
Residential locll Mandatory Extended Ar .. 

State bchance (ILEC) SAC (CETC) R1teType Service Rite State Subscriber Une Charge State Universal Service Fee Service Chat'le Total per line Rates and Fee 

I N Cross Plains FR 12' 25 5 . 0 0. 78 0.0 18.03 

I N Moores Hill l'R 12 . 25 5.0 0 . 78 0.0 18.03 

I N Canaan l'R 12. 25 5.0 0 . 78 0 . 0 18.03 

IN San Jac1nto F'R 12.25 5.0 0 . 78 0 . 0 18.03 
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<010> Study Arl!a Code 320819 

<015> Study Area Name Sll IN'OI-'NA RURAL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Aliul\a Niebrugge 

<035> Contact Telephone Number - Number of person identified In data line <030> 8126675100 ext. 

<039> Contact Email Address· Email Address of person ldl!ntlfled In data lin!! <030> ani ebrugg .. oeidata . cooo 

<711> 
, . ...,... ........ 

Ql> ". 
~, ... , 

,t_,"~~--i, ~;,;~~~ ~"·~·-t' ··iii~· ~r.i"'~t~~.,, ~t'.;..;':'"t'"'6 ~;~~a~~ ... ~-· •I - ~ ·~~·.;i'~l 

State Exchance (ILEC) Residentill State Reculated Total Rates Broadband Service • ~roadband Service Usage Allowance Usage Allowance I 

Rite Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

IN All 69.95 o.o 69.95 4 .0 1. 0 0.0 
Other, No Usage Allowance 

IN 
Moores Hil l 

64 .95 o.o 64.95 6.0 1.0 0 . 0 
Other, No Usage Allowance 

IN 
Moores Hill 

74 .95 0 . 0 1 4 . 95 10.0 2.0 0 . 0 
Other , No Us&g4 Allowance 

IN Moor es Hill 
89.95 0.0 89.95 25.0 10.0 o.o 

Otliir, No Usage Allowance 

~ 

-1--- - - --


